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Real-Time 
Business Visibility Solutions 

For the Real World
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Web Site Availability Monitoring Solution Overview 
 

Web Site Availability Monitoring Task  
 
In a contemporary business environment a company’s Web Site availability is critically important. If the 
corporate Web Site is down, it often directly impacts business. 
 
What if a Web Site is down, and the webmaster is not aware of the situation? The business impact could 
very well escalate. 
  
This is a classic IT visibility task – identifying issues before they impact the business. 
 
The Xagent Alerts Web Site Monitoring Solution is designed to bring visibility into the Web Site availability 
problem, and allow you to proactively manage Web Site issues. 
 
 

Web Site Availability Monitoring Concept 
 
The Web Site monitoring is done by script which requests the status of a predefined Web Site, and 
continuously appends data to a log file. This log file is then processed by Xagent Alerts. It also may serve 
as a regular activity monitoring log file. 
 
The Xagent Alerts Web Site Monitoring Solution consists of two preconfigured Events and their 
underlying objects. You may need to modify these events for use against your specific environment. 
 

Web Site Availability Monitoring – Admin Alert 
 
Xagent realizes this monitoring through the following scheme: 
 

�
 
In case the monitored Web Site is not available, a designated recipient receives an E-mail alert with 
details in the attachment: 
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If desired, the Event may be converted to a Dashboard Event in order to monitor Web Site Availability on-
line. 
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Web Site Availability Monitoring – Technology and 
configuration overview 
 
Xagent Alerts is configured to run an executable which utilizes .NET objects to connect to a specified 
web site, and write details of its availability to a log. 
 
In order to use the preconfigured Events, you will need to specify a Web Site to be monitored, schedule, 
and communication parameters. 

 

Configuring Web Site Availability Monitoring 
 

Set up the Event ‘HTTP Web Request - Create / Appen d Data File’ 
 
This Event runs the Web Site Availability Monitoring script, then triggers a secondary Event which 
processes the log file generated. 
  
To configure for your needs, navigate to Events –> Not Activated –> ‘HTTP Web Request - Create / 
Append Data File’: 
 

 
 
Then navigate to the Entity section: 
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The ‘Script File Name’ field determines the script to run and its parameters. 
 
Scroll to the end of the line and enter the Site name to monitor. 
 
Important! 
 
Please make sure that there is a space between the parameters: 
 

 
 
 
Save the settings: 

 
 
 
Activate the Event: 
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And execute it: 
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Set up the Event ‘HTTP Web Request - Get Status’ 
 
This event processes log data generated by the previous event. 
 
This Event is mostly preconfigured and requires only ‘Business Rules’ and ‘Communications’ to be 
defined. 
 
Navigate to Events –> Not Activated –> ‘HTTP Web Request - Get Status: 
 

 
 
Business Rules define conditions for the Event execution. In this particular case, you need to define a 
date range for requests, as well as invalid status codes. 
 
Go To ‘Business Rules’ and check ‘Edit’ box: 
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To save the modified data press ‘Update’: 
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Uncheck the ‘Edit’ checkbox: 
 

 
 
 
In order to send the Alert to the correct recipients, a Communication must be configured and recipients 
must be assigned.  
 
Please do not forget to save data changes: 
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Note: 
The ‘Web Admin’ communication’s recipients should be configured earlier by navigating to Administration 
–> Communications. 
 
Otherwise you may click ‘+’ to enter an E-Mail address directly. 
 
Now the configuration is ready and you may activate the Event: 
 

 
 
And run it to check the results: 
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If the target Web Site is not responding, an alert will be generated and sent to the defined recipient(s). 
The process takes several seconds, so you may need to click the Xagent Alerts ‘Refresh’ button to 
update the window. 
 
To see the execution results, navigate to Statistics. You may need to click the Xagent Alerts ‘Refresh’. 
You may then click the Event execution data line when it appears. 
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If the ‘Total Alerts’ column does not indicate 0, alerts have been generated. You may view them by 
navigating to ‘Alerts’, and clicking the desired alert. 
 

 
 
You may also view the ‘Report Attachment’: 
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