
  Installation Requirements Guide 

  Version: 6.2 

Updated: May 2009 Page 1 of 2 Doc. Version. 6.2.1 
© Copyright NCX Inc. 2009. 

 

 

 
 

 
 

 

 
 

 
 

 

 

Installation Requirements 

Guide 
 
 

 

 
 

 
 
 
 
 
 
 
 
 

Real-Time 

Business Visibility Solutions 

For the Real World 



  Installation Requirements Guide 

  Version: 6.2 

Updated: May 2009 Page 2 of 2 Doc. Version. 6.2.1 
© Copyright NCX Inc. 2009. 

 

 

Requirements 

 

Xagent Alerts has the following minimum system requirements: 
 

- Windows 2000+ Operating System 

- 512MB RAM 
- 500MB Free Disk Space on the Installation Drive 

- Local Administrator permissions for the account being used to install 
- Access to the internet 

 
Additionally, the following prerequisites must be installed: 

 

- IIS 5.0 or higher 
- * MDAC 2.8 

- * .NET Framework 2.0 
- * Windows Installer 3.1 

 

* Note: The Xagent Alerts installer will install these packages if they are missing. 
 

Microsoft SQL Server Express 2005 will also be installed during the process. 
 


